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Abstract
This study aims to present a comprehensive model for data-driven
roduct management in the software products sector of the capital market,
ocusing on the customer journey approach through an exploratory mixed-
methods design. In the qualitative phase, interviews were conducted with 15
capital market experts using grounded theory. In the quantitative phase, a
questionnaire was collected from 384 capital market participants, and
structural equation modeling was tested. The findings identified paradigm
shifts in technology and competitive space as causal conditions, advanced
specialization, digital lifestyle changes, and diverse data as contextual
conditions, and the emergence of novel investment behaviors as intervening
conditions. Strategies inc%uded implementing organizational infrastructures,
comprehensive data utilization visualization, structural reform, and data
overnance at macro levels alongside regulatory frameworks. The outcomes
%ighlighted effective organizations, financial health of clients in the capital
market, and success of domestic products in global competition as key results.
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