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Abstract

This article was done with the aim of presenting a model of financial stability in
the banking industry under conditions of economic uncertainty. The current article
is an applied-developmental research in terms of its purpose, and it is a survey-
cross-sectional research from the point of view of the data collection method. A
mixed exploratory design was used to achieve the goal of the research. The
community of participants in the qualitative section includes bank managers and
assistants. Sampling was done by theoretical sampling method and theoretical
saturation was achieved with 21 people. A semi-structured interview was used to
collect data. The categories of financial sustainability model were identified by
grounded theory method and using Maxqda software. Based on the paradigm
model of the research, it was determined that causal conditions including
organizational factors, customer-oriented factors and financial policies affect the
central phenomenon including bank financial stability. The background conditions
including the social responsibility of the banking industry provide the necessary
plattorm and together with the intervening conditions including economic
uncertainty affect the strategies and measures including the marketing sustainability
strategy. Finally, marketing sustainability strate leaﬁs to consequences such as
environmental sustainability, economic sustainability and social sustainability.
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